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ODJFS – CHILD CARE TIME AND ATTENDANCE (0A1195) 
AMENDMENT 6 

 
This Amendment 6 to 0A1195 (the “Amendment”) is between the State of Ohio, Department of 
Administrative Services (the “State”) and Controltec, Incorporated (the “Contractor”).  This Amendment 
changes the terms of JFS – Child Care Time and Attendance (0A1195) (the “Contract”). 
 
WHEREAS, the State and Contractor entered into the Contract on August 8, 2017; 
 
WHEREAS, the State and Contractor determined that a Contract Amendment is necessary to address 
certain revisions to the Contract; 
 
WHEREAS, the State and Contractor determined that a Contract Amendment is needed to add a Service 
Level Requirement (SLA) that ensures childcare programs receive recipient authorizations; and 
 
NOW, THEREFORE, the Contract is amended as follows: 
 

1. Tab 6, page 148, Section 11.10 Service Level Requirements - Add a new SLA to issue a 
Samsung tablet to any childcare program that receives its first Publicly Funded Child Care 
(PFCC) recipient authorization from the Ohio Benefits interface.   
 
11.10.14. Issue Tablet to Childcare Program 
 

Definition Issue a Samsung tablet to any childcare program that receives its first 
Publicly Funded Child Care (PFCC) recipient authorization from the Ohio 
Benefits interface. 

Report 
Requirement 

Service 
Measure 

Performance Target Required SLA 
Performance % 
Green Yellow Red 

Monthly Failure to 
Deliver 
Device 

Tablet must be delivered to the 
program within 72 hours. 

24-48 
hours 

48-72 
hours 

>72 
Hours 

Contractor 
Fee Credit 

 $500 per occurrence, after 72 
hours. 

   

 
2. Tab 6, Section 8.2 General Requirements: Hosted/Cloud Software Solution – Adds the 

following requirement to end of the list. 
 
Contractor must migrate the current disaster recovery environment into the Amazon Web Services 
Cloud for Government (including the latest architectural and security improvements the Contractor 
has implemented since the original Child Care Time, Attendance and Payment (CCTAP) system 
was provisioned). 

 
3. Added Supplement 1 to Section 18.0. 

 
18.1 Sprint 19 (MB19) 
 
1) UAT fail of KC-2908 export button on Child>Search>Results. 
2) CR - Stopped providers in CP legacy should be marked as such in TAP. 
3) CR - Reconciliation status of provider payments prior to CP Migration Phase 1 - Change to 

reflect status in legacy. 
4) Change state minimum wage rate effective 1/1/22 from $8.80 to $9.30 per hour. 
5) CR - Change state minimum wage rate effective 1/1/22 from $8.80 to $9.30 per hour. 
6) CR - Changes required to the remittance page in KC. 
7) Ohio annual registration fee (2022) - Calculated for payment February 2022. 
8) KinderSign - User self-reset of PIN. 
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9) Migrate Ohio disaster recovery (DR) environment to the cloud. 
 
18.2 Sprint 15 (MB15) – Ohio Benefits Interfaces 
 
1) Ohio Interfaces OB Sprint 1 (OB-Wan) - Interface-related work on Ohio Benefits Portal. 

a) Enhancement - Change ingest logic for CaseDemog and CaseIndv due to addition of 
OBNbr fields. 

b) Enhancement - Create OB ingest process. 
c) Enhancement - Create OB case payment export. 
d) Bug - Ingest rows aren't closing out for OH tblDashboardInfo. 
e) UAT bug - Missing county zip code and OB case number on TAP screens. 
f) Enhancement – Add 4 new county codes to lkpCounty and OH.lkpOHCounty. 

2) Ohio Interfaces OB Sprint 2 - UAT Bug - OB - minor KT changes. 
3) Ohio Interfaces OB Sprint 3 - UAT Bug - Family and provider ingests do not bring in the 

zipcode and zipext properly. 
4) Ohio Interfaces OB Sprint 4. 

a) UAT bug - Minor fixes to OB ingest process. 
b) UAT bug - Add missing zipcode 29486 into lkpzip table. 
c) Enhancement - Prod - Build and run custom script to associate all counties to all users. 

5) Ohio KT OB Update - Family > Schedule and Provider > Provider: Make controls editable. 
6) Ohio Interfaces OB Sprint 5. 

a) UAT Bug - Ingest related bug fixes based on 3/24 Prod deployment. 
b) UAT Bug - CR - Change field mapping OB --> TAP - If case closure date is "Blank" then 

use the case Re-Det date. 
7) OH OB Int Sprint 5 UAT Fix 1. 

a) Ingest bug for Provider invalid zip code errors. 
b) Additional validation check changes from Steven for OH ingest post Prod deployment. 

8) Ohio KT OB Fix 1. 
a) Prod - Duplicate "Out of State" in multi-select drop down of counties in KT Operator 

Detail. 
b) Fee Waiver-Copays should be able to be waived for periods of time. 

9) Ohio Interfaces OB Sprint 6 (to PRD on May 12). 
a) Change error code 186 verbiage for OB. 
b) OB - Validation error change for when the CaseCloseDate is blank. 
c) Fix OB import for CDEReason still being an Int and add spOBBatchHistoryInsert. 
d) Fix Ohio family import to support modification of CDEReasonID field to varchar(200). 

 
4. Cost Workbook - The spreadsheet tab Firm Fixed Price is attached as Exhibit 1 (dated February 

10, 2022) and is a replacement for the same named tab in the Cost Proposal Workbook. 
 
The total price for Amendment 6 must not exceed $139,526.79.  The Not to Exceed Price of the 
Contract is adjusted to $25,516,587.91. 

 
This Amendment shall become effective as of the date of the State’s signature and shall remain in full force 
and effect for the term of the Contractor.  Except as modified by this Amendment, all other terms, conditions 
and pricing of the Contractor shall remain the same and in full force and effect.
 
IN WITNESS WHEREOF, the parties have executed this Amendment as of the dates appearing below. 
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CONTROLTEC, INCORPORATED STATE OF OHIO 
 DEPARTMENT OF ADMINISTRATIVE SERVICES 
 
 
By:   By:    
 
Name:   Name:  Kathleen C. Madden  
 
Title:   Title:  Director      
 
Date:   Date:       
 
  

Norbert Haupt

2/14/2023

Executive Chairman
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SUMMARY OF AMENDMENTS 
 

Amendment 
Number 

Effective 
Date Description 

6  

Addition of a new SLA (Issue Tablet to Childcare Program); Adds 
additional requirements to Sections 8.2 (General Requirements: 
Hosted/Cloud Software Solution); Addition of Sprint 19 and Ohio 
Benefits Interfaces to Section 18. The total cost of this amendment is 
$269,526.79.  The Not to Exceed Price of the Contract is adjusted to 
$25,646.587.91. 

5 5/20/2021 

Addition of Section 18.0 (Sprint 15 - Interfaces), 19.0 (Sprint 16 – 
User Interface for KinderConnect and KinderTrack), 20.0 (Sprint 17 – 
Final Integrated Testing) and 21.0 (Sprint 18 - Preliminary Work for 
Phase 2).  The total cost for this Amendment will not exceed 
$140,000.00.  The Not to Exceed Fixed Price of the Contract is 
adjusted to $25,206,849.12. 

4 8/13/2020 
Addition of Section 17.0 Caretaker Text Messaging information to 
Supplement 1.  Replacement of Cost Workbook.  The total cost for 
this Amendment will not exceed $72,333.00. 

3 6/19/2019 Enhancement to core Time, Attendance and Payment System 
established at a budget amount up to $350,000.00 annually. 

2 10/15/2018 

Implementation dates changed.  Project costs related to System 
Production; the Ongoing Operations; and Operational Support and 
Help Desk Requirements will begin later than originally priced for.  
Total Contract value decreased by $1,377,577.46.  New Contract 
Value is $22,594,516.12. 

1 9/14/2017 Project Related Costs over base term changed.  Total Contract value 
increased by $824,326.57.  New Contract Value is $23,972,093.58. 
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